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How to Apply in the Online Permit Center – Planning Applications 
www.cityofrc.us/onlinepermitcenter 

Getting Started: 

Click the Submit an Application button on the Home page or click Apply in the page header. 
 

 

Option A:  

If you need assistance finding the correct application for your project, you can use the Application Wizard tool.  

➢ Select Planning to continue and follow the prompts to find your application.  

➢ You will be prompted to register for an account or sign in to your account after you have found your 
application through the Application Wizard tool. 

http://www.cityofrc.us/onlinepermitcenter


    

 

               Updated 06.2025                         Planning Department   p. (909) 477-2750   e. Planning@cityofrc.us 

 

Option B: 

If you are a return customer and/or want to skip using the Application Wizard tool, then select “I know which application I 
need” to continue to the online application portal.  

➢ Select “I know which application I need” one more time. 
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Option B continued: 

a. In the online application portal, Sign In or Create an Account if you are not yet registered. 

b. Once you are logged in, read and accept the General Disclaimer, then click Continue Application. 
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Option B continued: 

c. Under Select a Record Type, click on the Planning dropdown and select an application type, then click 
Continue Application. 

➢ Follow the prompts to complete and submit your application.  

 

 

Select an application type 


