
HouseCalls 
A library materials delivery 

service to homebound patrons 
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R a n c h o  C u c a m o n g a  P u b l i c  L i b r a r y
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N
am

e_________________________________C
ontact person (if applicable)________________
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Street A
ddress_____________________________________  A

pt.__________
C

ity________________________State________  Zip code_____________
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irthdate_____________ Phone num
ber_________________ B
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e to call_______________

R
eason for requesting service________________________________________________________

D
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Your Signature______________________________________________________ 

For library use: 
In case w

e are ever unable to reach you, is there a friend, relative or neighbor w
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ay contact in case of em
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alls deliveries____________________________Staff interview

 date________________Staff initials___________ 



What type of books do you enjoy reading? (check all that apply) 

Fiction 

Non-Fiction 

Who are your favorite authors? 
___________________________________________________ 
___________________________________________________ 
___________________________________________________ 

About how many books would you read in 3-weeks? 
(how many books should we deliver to you?) _______ 

Would you like Large Print?  ___YES   ___NO 

Are you interested in other types of materials? 
_____Magazines                               _____Chromebook Laptop
_____Audio books on CD                _____Mobile Hotspot 
_____Music on CD                           _____Library of Things
_____Entertainment movies on DVD 
_____Educational documentaries on DVD 

_____Historical Fiction 
_____Western 
_____Suspense  
_____Horror 
_____Short Stories 
_____Inspirational/Religious Stories 

_____Best Sellers  
_____Classics 
_____Mystery 
_____Science Fiction 
_____Fantasy 
_____Romance  

_____Arts & Crafts 
_____Gardening  
_____Health & Medicine 
_____Sports 
_____Poetry 

_____Biographies 
_____History 
_____Religion 
_____Science 
_____True Crime 
_____Cooking 

HouseCalls

WHAT IS IT? 
HouseCalls is a Rancho Cucamonga Public Library program 
that promotes the use of library materials and services to home-
bound patrons through free delivery. 

WHO CAN USE IT? 
HouseCalls is available to individuals who are unable to use the 
library because of extended illness, disability, and age-related 
infirmity, who live in private homes and retirement residences 
within the City of Rancho Cucamonga. 

HOW DOES IT WORK? 
A volunteer is assigned to the homebound patron. The volunteer 
will pick up the library books and materials from the library,  
deliver these to your door, and return any materials to the Ran-
cho Cucamonga Public Library on a 3-week schedule. Books 
can be renewed for additional time. We will call you with a re-
minder before your scheduled book delivery, and take requests 
for any specific book titles, authors or subjects. 

WHAT DO I HAVE TO DO? 
Please fill out the following application with your information.  
The questionnaire portion of the application will help us select 
the best type of materials for you. Please return this form to the 
library, by mail or you may have someone drop off the form. 

Library staff will call you to set-up your HouseCalls delivery 
service, as soon as your application is received.  

If you have any questions, please call the library at:  
(909) 774-3903

QUESTIONNAIRE
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